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Overview

• Why the need for an online appeals 
application?

• How does it work for the taxpayer?
• How will this work for the Assessor’s 

Office?
• Questions and Answers



Why an Online Appeals Log?

• Provides a uniform framework for 
taxpayers to submit their Form 130 without 
having to drive to the Assessor’s Office.

• Allows county officials to track status of 
appeals throughout the process.

• Enables counties and the state to perform 
analysis on appeals since everything is on 
a common database.



About the Appeals Application
• DLGF, in cooperation with the Indiana Business 

Research Center (IBRC), Kelley School of 
Business has worked to create the online 
appeals application.

• County users must be determined by the county 
assessor as the office holder responsible for the 
process 

• User accounts must be established by the 
county designated IT administrator to assure 
security of data collection / management for 
appeals



Taxpayer may choose to withdraw the appeal at any time by submitting a letter of withdrawal.
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Taxpayer Process

• The taxpayer 
accesses the 
public site and 
enters basic 
information about 
their appeal.



Taxpayer Process - continued

• The application 
automatically 
assigns a petition 
number and the 
taxpayer will 
complete the form 
just as if it were a 
paper form.



Section I – Property and Petitioner

• The taxpayer will 
enter the required 
information about 
the assessment 
they are appealing.



Section II – Grounds For Appeal

• The taxpayer will 
enter information 
pertinent to the 
appeal.

• If the taxpayer doesn’t 
know their property 
class code, a link 
provides the complete 
code list for search 
and selection.



Section II – Continued

• If the petitioner has 
testimony or 
reports, the 
program will allow 
upload of the files.



Section II – Continued

• The program also 
allows the taxpayer 
to provide 
information about 
comparable 
parcels, and also 
to upload 
supporting files.



Section III -Signatures

• Petitioner, and if 
applicable, tax 
representative 
and/or attorney 
complete the 
signature blanks.



Form 130 Checklist

• Petitioner will have 
to check all 
statements – these 
are here so that 
they recognize the 
requirements to 
successfully 
complete the form. 



Assessor Login

• Assessor’s Office staff member will log in 
to the site with username and password.
– Logins to be created and administered by 

county IT Administrator at the request of the 
County Assessor.

• Assessor’s staff will review appeals for 
completeness.  

• If complete, appeal moves to the next step 
in the process.



Appeals Tracking

• All appeal information is held in a back- 
end database.

• Database allows Assessor and staff to 
track all appeals from time of filing through 
disposition.

• Reports can be run against this database 
to manage workflow and alert Assessor to 
appeals that are taking a long time to 
resolve.


